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TURNER PADGET GRAHAM & LANEY ra. FLORENCE

GREENVILLE

?20/5 /O] MYRTLE BEACH

REPLY TO:
JEFFREY T. STOVER

E-Mail; jstover@turnerpadget.com
Writer's Direct Dial: (843) 576-2827
Direct Fax: (843) 577-1656

March 10, 2015

VIA CERTIFIED MAIL AND FAX

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, SC 29210 '
Fax:803-896-5199

Re:  Dao Travels, LLC v. Charleston Black Cab Company and Sam Mustafa
Case No.: 2:14-cv-01967-PMD
Our File No.: 13362.101

Dear Sir or Madam:

This law firm represents Charleston Black Cab Company in connection with the enclosed
Complaint. Please direct all correspondence regarding this matter to the undersigned.

Sincerely,

TURNER,

DGEyRAHAM & LANEY, P.A.

JTS/adh

Enclosure | @'@Q@

ce: Christopher Inglese, Esq.

s * 2
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Phone: 803-896-5100
Fax: 803-896-5199
WwWw.psc.sc.gov

Public Service Commission of South Caroling
101 Executive Center Dr., Suite 100
Columbia, 5¢ 29210 '

y

Individual Cbmplaint Form

Date: March 98,2015

Igamplahmnt or Legal Representative Information: = * Required Fields ' v —]
Name * Sam Mustafa

Firm (if applicable) Charleston Black Cab Company
Mailing Address * 40 Calhoun Street, Sulte 200

City, State Zip * Charleston - §C 29401 Phone *  843-412-6146
E-mail * sem@_cgaﬂestonhmgilamxgmup.com
,ﬂme of Utility Involved in Complaint; * Dag Travels, LLC o |

NOTE: If AT&T is the utility involved, please complete the attachment located at the end of this form.
|Type of Complaint (check aAppropriate box below,) *

[ Billing Brror/Adjustments [_] Deposits and Credit Establishment  [*] Wrong Rate ] Refusal to Connect Service
(] Disconnection of Service [ Payment Arrangements (J Water Quality [ Line Extension Issye
[ Service lssue [ Meter Issue
B3 Other (be specific) Improper use of trade name "CHARLESTON BLACK CAB COMPANY™
“Name ol

Have you contacted the Office of Regulatory surr(onsx{ * [ Yes (] No 'ORS Contset;

(Concise Statement of Facia/Complaint: * (This section must be completed, Attach additional information 10 this page if necessary.) 7

1. Charleston Black Cab Company (“CBCC”) is a certificated motor carrier in the State of South Carolina, CBCC is authorized to
operate on a charter basis (PSC Diocket No. 2013-21 9-T, Order No. 2013-415, PSC/ORS Cert. No. 8803) and as g tax] (PSC
Docket No. 2013-220-T, PSC Order No. 2013-414, PSC/ORS Cert. No, 8791 ). CBCC's certificates Provide that it will operate
under the trade name *CHARLESTON BLAGK CABCO."

2. Dao Travels, LLC ("DAQ") Is a certificated motor carrier in the State of South Carolina, DAO js authorized to operate on a
charter basis (PSC Docket No, 201 1-389-T, Order No. 201 1-823, PSC/ORS Cent. No. 8489-A). DAQ's centificate provides that it
will operate under the trade name *An Executive Travel.” :

3. On or about January 23, 2015, DAO entered an agreement (the "Assignment™) with Yellow Cab Company of Charleston (“Yellow
Cab”) pursuant to which Yellow Cab Company of Charleston purported to assign to DAO the right to use the trade name ‘
‘CHARLESTON BLACK CAB COMPANY * '

4. Upon information ang belief, Yellow Cab claims that it obtained the fight to operate under the trade name from American Black

Regulation No. 103-135,

5. Upon information and belief, Yellow Cab i8 a certificated motor carrier in the state of South Caroling authorized to operate under
a trade name(s) other than "CHARLESTON BLACK CAR COMPANY.’ American Black Cab Company was a certificated motor
carrier in the State of South Carolina guthorized to operate under the name "CHARLESTON BLACK CAB COMPANY."

8. On or about February 20, 2015, DAQ applied for an exemption from Regulation No. 103-153. The stated reason for the
exermption was as foliows: ‘In order for An Executive Travel to fairly compete in the “prestige” car service transportation market,
the Passat Sedans should be allowed to not have markings and identification pursuant to Regulation 103-153." See Dacket No.
2011-389-T, Matter No. 255184, However, upon information and belief, DAO requested this relief becausa it has actually been
operating under the trade name "CHARLESTON BLACK CAB COMPANY" since approximately the date of the Assignment,

unauthorized use of the trade name "CHARLESTON BLACK CAB COMPANY." if thege Gonsumers complain to the Commission
about the services of one of these carrlers, it will be difficult for the Commission to fix responsibility on the approptiate party.
Accordingly, CBCC requests the Commission order DAO to stop operating under the trade hame "CHARLESTON BLACK CAB
COMPANY.," in every way, including the webpage WW.charlestonb!ackcabcompany.com.

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.) ]
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**1 GIVE THE PUBLIC SERVICE COoMMissioNn OF SOUTH CAROLINA PERMISSION TO PUBLISH THIS COMPLAINT AND
ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc.se.gov), AND 1 UNDERSTAND such INFORMATION MAY pg
SUBJECT TO pUBLIC SCRUTINY OR F. lef Yes [T No / ‘

URTHER RE LEASE.

SOUTH & )
COUNTY OF }
' Sam Mustaia , , March 9th, 2015 Internal Use Only
1, W TPlATGHTs Nams verify that | have read my complamt filed on —Dr———— T O

and know the contents thereof, and that seid contents are trye.

Page2 of 3



